
 

Case Manager 

Department: Shelter Ministry Employment Type: Full Time 

Supervises:  FLSA Classification: Non-Exempt 

Reports To: Men’s Shelter Manager Compensation Type: Hourly 

Location: 
321 W Mulberry St 
Kokomo, IN 46901 

Weekly Hours: 40 

 

Position Summary:  

The Case Manager will serve as the primary coordinator for residents throughout their participation in Kokomo 

Rescue Mission's emergency shelter and programmatic housing. The Case Manager will use a trauma-informed, 

strengths-based approach, develop, in collaboration with the resident, individualized case plans that address 

immediate needs and long-term goals while fostering safety, trust, empowerment, and personal responsibility. 

This staff member will provide ongoing case management, advocacy, spiritual support, prayer, and 

encouragement consistent with KRM's Christian mission. The Men's Case Manager will connect residents with 

community resources and essential services, including, employment, education, healthcare, and recovery 

supports and housing. They will maintain accurate and timely documentation, prepare required reports, and 

collaborate with shelter staff, community partners, and other case managers to ensure coordinated, high-quality 

care and successful resident outcomes. 

 

Main Responsibilities: 

 

1) Serve as the primary case management contact for an assigned caseload of residents, providing 

individualized support and coordinating services throughout their particpation in KRM’s emergency 

shelter and programmatic housing programs.  

a) Develop personalized case plans in collaboration with residents, addressing both immediate needs 

and long-term goals while building on each resident's strengths.  

b) Meet regularly with residents to review progress, update case plans, document services, and 

maintain accurate case records. 

c) Support informed decision-making by utilizing available data and collaborating with members of the 

Men's Ministry team to ensure coordinated, resident-centered care. 

d) Maintain strict confidentiality regarding resident information in accordance with KRM policies and 

applicable privacy requirements. 

 



     2)  Maintain current knowledge of community resources and regularly research new opportunities 

 that support the needs and goals of KRM residents. 

a) Develop and maintain a strong working knowledge of community resources and regularly research  

new opportunities that support resident success. 

b) Connect residents with approprate community resources, including housing, employment,                  

healthcare, behavioral health services, education, job training, financial assistance and legal                 

resources.    

c) Support residents in developing the skills, connections, and stability necessary to achieve and              

maintain long-term housing and personal success. 

    3)       Use various crisis intervention and problem solving techniques. 

a) Respond calmly and confidently to resident crises, utilizing sound Biblical judgment, trauma-

informed practices, and de-escalation techniques to promote safety and stability.  

b) Assess and address immediate safety concerns while following KRM policies, procedures, and 

emergency protocols.  

c) Collaborate with shelter team members and leadership to coordinate appropriate interventions, 

ensure resident safety, and provide consistent support during crisis situations. 

    4)      Work collaboratively with Men's and Women's Shelter team members, the Engagement Center 

 team, community partners and volunteers. 

a) Coordinate services with internal team members and community partners to ensure residents 

receive comprehensive, person-centered support.  

b) Communicate resident progress, including case plans, progress notes, and outcomes, while 

maintaining appropriate confidentiality and continuity of care.  

c) Foster professional, respectful, and solution-focused communication with shelter and Engagement 

Center staff, volunteers, and external providers to promote seamless service delivery and positive 

resident outcomes. 

   5)       Conduct resident intake and assessment upon client arrival when necessary. 

a) Conduct comprehensive intake interviews to evaluate clients’ immediate needs and assess eligibility 

for services at the Kokomo Rescue Mission. 

b) Reflect Christ’s love for each person through every stage of intake. 

c) Accurately document all intakes. 

d) Maintain confidentiality for all clients. 

 

Employment at Kokomo Rescue Mission:  

• Must possess a personal faith in Jesus Christ and pursue growing that faith in community with other 
believers. 

• Must believe and adhere to the Kokomo Rescue Mission Doctrinal Statement and qualifications for 
employment outlined in the handbook. 

• Must carry out the mission and vision of the Kokomo Rescue Mission while doing daily tasks. 

• Must follow the leadership of the supervisor and work well with other KRM staff and clients. 
 
 
 



Position Requirement: 

• Preferred Bachelors degree in Social Work (BSW) or other human services related fields, or 2 years of 

equivalent experience. 

• Must excel in interpersonal relations skills. 

• Must maintain professionalism. 

• Must be compassionate and caring. 

• Must be detail oriented and proficient in use of technology. 

 

Education or Skill Set:  

• Experience in social services work required. 

 
Physical Requirements:  
 

• Standing/Sitting frequently 

• Lifting/Carrying occasionally 

• Climbing stairs frequently 

• Chemical hazards occasionally 

• Communication constantly 

 
ADA scale 
                Occasionally: 1-33% 
                Frequently: 34-65% 
                Continuously: 66-100% 
 
I hereby acknowledge and accept these responsibilities for the position as outlined in this description.  I also 

acknowledge that other duties may be necessary as the need arises for the smooth operation of the Kokomo 

Rescue Mission. 

Signed____________________________________ 

 

Date______________________________________           

 

 

 
 


